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Welcome!

As an esthetician and fellow solo practitioner, I felt that there was something lacking in the

market. I was so tired of feeling alone in an industry that has thousands upon thousands of

people. But, I also knew that I didn’t want to work for someone. 

So basically, I had two options, work from a studio – and do it alone. Or work from home – and

do it alone. These two options just weren’t good enough for me. If we were in ANY OTHER

industry working in a cowork environment, we would have amenities, tools, support and a

community to help elevate our business. So why is it so different for our industry?  

Don’t get me wrong, there are some incredible spaces to work out of in our beautiful city. But

none of them offered what I was looking for. So that’s how District Studios was created. 

I created District Studios to fill that void in the market. To give solo practitioners in the beauty and

wellness industry a place to be proud to work out of, but also a place that fosters community and

connection, offers tools and support, and has a long list of amenities to help grow our solo

practices. 

This handbook will help you understand how we work, live and have fun together at District

Studios - with a lot of important details on things such as where the coffee is haha. It’s also very

important that you review District Studios Values that provide us with direction and inspiration on

how we do our work and treat others.

Talk soon, 

Anita W.
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Where We Came From
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Here's a quick breakdown of our short but sweet history.

ANITA WAS LOOKING FOR SPACE
MARCH 2018

DISTRICT CONCEPT WAS LAUNCHED

November 2018

CONSTRUCTION COMPLETE
December  2019

DISTRICT KENSINGTON OPENED
January 2020

DISTRICT BELTLINE OPENS
May 2021



Your First Few Days

So you've gone on tour and went through our application process, you've signed the contracts, and

you're finally here at District Studios. Congratulations, and welcome!

District Studios has an incredibly unique way of doing things that will make this the greatest

professional experience of your life, but it can take some getting used to.
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BE A SPONGE

One of your most important duties your first week is absorbing everything. Getting to know our

culture, the working and communication styles of your District mates and member- wide goals means

that you'll be able to start your real work sooner (and be more effective when you do).

 

DON'T OVER COMMIT YOURSELF

Do be careful, though, to balance your schedule—you want to have plenty of time to learn the

ropes from your studio.

 

ASK QUESTIONS

As you learn about new processes, projects, and people, don't be afraid to ask questions. You

need to get up to speed, and people will expect it.

 

DON'T BE AFRAID TO SPEAK UP

At the same time, don't be afraid to contribute and add value—you do want to reinforce

that you're the right person for our family! No, you won't know everything, but you can

make suggestions in meetings or brainstorming sessions.

 



Vision
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Mission

We strive to offer a unique space with business building amenities, tools and

support to help elevate beauty and wellness professionals.

To create opportunities through our unique experience for beauty and wellness

professionals that want more out of their career.

Values
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We believe in community over competition. And that you are only as successful

as the people you surround yourself with and by being part of the District

Studios community you have a better chance at succeeding than you would by

doing it alone. 

Fostering a collaborative community through our events and workshops will

allow beauty and wellness professionals to work together in ways they didn't

think possible. 

Our unique amenities and tools, that normally wouldn't be available to solo

practitioners, allow more room for creativity. 



Culture Code
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HONESTY

EXPERIENCE

We understand that mistakes happen, that things don't always go to plan so

we want to be open and honest. If something isn't working, let us know -

otherwise we won't know to fix it!

Member and guest experience is our number one priority. We don't just want

to satisfy their expectations we want to blow them out of the park. We not only

talk the talk but we will walk the walk. 

ACCOUNTABILITY

We don't have pages of policies and procedures. As a small business we

believe that our advantage is being able to make decisions quickly. Instead we

have a 3-word policy on just about everything. USE. GOOD. JUDGEMENT.

RESULTS

We are all here for the same reason - to be part of something big. Results

doesn't just mean profit, for us, results is measured by how delighted our

members and guests are with our providings.

TEAMWORK

Teamwork truly does make the dream work. We couldn't do this all without

our members, our guests and our employees. Let's all work together to ensure

we are doing the best, giving the best, and being the best.

We value heart



True You

At District Studios, we celebrate diversity. It doesn’t matter what your age, background, sex, religion,

nationality, sexual orientation, or level of experience. We show each other respect. We value people

for the way they behave and the contributions they make. We appreciate the special color each

individual brings to our life. We want you to be comfortable and proud to bring your true self to work

each and every day.
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Dress Code

Our policy is that you must wear something! What you wear is up to you - but use good judgement.

Wear what's comfortable for you and express your unique style and personality. Remember, you will

have contact with our members and guests but feel free to keep it fun! 

The only thing we ask is that you have a pair of 'indoor' shoes as we will have a no shoe policy for our

guests to keep our studios clean (especially during the slushy winter months).

Important Docs

Proof of Insurance 

Copy of logo (color & in Black and White)

Photo of you for website directory  

Business License approval  

Emergency Contact Form 

'About Me' Form  

PAD Agreement 



Emergency Contacts

In the case of an emergency, first notify concierge, if unavailable proceed to listed contacts.

Emergencies including but not limited to, water leak, power outage, internet issues, building alarm,

elevator issues.

Anita Wozniak: (403) 999-5728 

Matt Wozniak: (403) 605-6049

COMMUNITY. COLLABORATION. CREATIVITY.

Wifi Info

For you:

District Studios - Private 

Password: districtadmin

For Clients:

 

District Studios - Guest 

Password: districtguest

Concierge Hours*

Monday - Friday : 9:30am – 6pm 

Saturday: 9:30am – 3pm

* All statutory holidays will not be staffed, unless stated otherwise

* All times are subject to change, but we will always do our best to give you sufficient notice



Building Access

You may enter District Studios at any time, using your chosen 4-digit code

The main door must remain closed when our front desk is not staffed

If you are the last one leaving the studio, please make sure all  doors are closed before leaving (if

you are unsure whether or not you are the last person to leave, please close all doors regardless)

You may enter the building anytime with your key fob provided

Doors will be open to the public from 8am–8pm

District Studios Access:

Main Building - Front Door Access:

* If you have a client arriving before 8 am or after 8pm you will need to let them in (if they are using

the front door).  
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Community spaces (i.e., break rooms, waiting area, laundry) are meant for everyone to enjoy,

please tidy up after yourself!

Please place all dirty dished into the dishwasher (NOT the sink)

If the dishwasher is full, please turn it on (dishwasher pods are kept under the sink)

The fridge will be cleaned out every Friday evening

Please dispose of your personal garbage promptly (garbage, including plastics and cardboard

[cardboard must be broken down]

Please complete your laundry in a timely manner, do not leave things for long periods of time or

overnight

If you place items smaller then a sock in the washer/dryer, it is required you use a garment bag

for these items

   

Laundry: hairstylists and Estheticians/Spa are to only use their own designated  washer/dryer 

Renos/Moving

Firstly, we require notice for any renos and or moving of furniture that will cause any disturbance to

members and/or clients. This way we can notify our members ahead of time. We ask, out of respect

to other members and clients, that if you plan on doing any renos, moving large pieces of furniture,

or anything that may cause disturbance, you do so in the evenings, preferably Sundays or with notice.

Ettiquette


